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Free Software Upgrades for WebStat® 
Software Upgrade Notice
Honeywell periodically releases software upgrades for the WebStat 
controller. These are available free of charge.

Honeywell recommends that before the initial WebStat Controller 
installation the software be upgraded to the latest version available. 

1. Download the latest software revision from www.customer.
honeywell.com/webstat or www.buildingsforum.honey-
well.com and save it to your hard drive.

2. Upload the upgrade file to your WebStat (See Software 
Update Package section in the user’s guide, form 63-2658).

For technical support, please contact your local Honeywell WebStat 
distributor.  

Free License Upgrade to Expand to 20 
Thermostats and 10 Schedules
For devices with date codes before 0923, a free license upgrade is 
available to expand the WebStat controller from 12 to 20 
thermostats and 5 to 10 schedules. WebStat controllers produced 
after this date will already have this capability. 

1. Log into your WebStat and create a .dist backup file that is 
unique to your WebStat (See Backup/Restore Configuration 
section in user’s guide, form 63-2658).

2. Locate the 19-digit Host ID on the WebStat device label 
(Qnx-NPM2-0000-XXXX-XXXX).

3. Send an e-mail to webstat@honeywell.com and include the 
backup file and Host ID. Use the following subject header: 
WebStat Upgrade – Qnx-NPM2-0000-XXXX-XXXX.

4. An e-mail will be sent back to you with a new .license.dist file 
attached.

5. Save the .license.dist file to your hard drive.
6. Upload the license files on your WebStat (See Software 

Update Package section in the user’s guide, form 63-2658).
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